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WORLDWIDE

INFORMATION NOTE ON DATA PROCESSING AND PROCESS DESCRIPTION FOR USING COOKIES

Crystal WorldWide Szolgaltaté Zartkorien Miikodo Részvénytarsasag (hereinafter “Company”
or “Controller”) hereby informs you by way of this information note and process description and all
facts related to processing your personal data in accordance with the Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data, and repealing
Directive 95/46/EC (General Data Protection Regulation, hereinafter: GDPR). By participating in the
process, you will become the data subject of the processing according to this process description.

EXACT NAME AND CONTACT DETAILS OF THE CONTROLLER:

Controller’s name: Crystal WorldWide Szolgaltaté Zartkoriien
Miikodé Részvénytarsasag

Controller’s short name: Crystal WorldWide Zrt.

Tax number: 26506946-2-13

Community tax number: HU26506946

Company registration number: 13-10-041858

Data processing sites

Registered office: H-2161 Csomad, Verebeshegy utca 11.

Branch office: H-1145 Budapest, Amerikai ut 59.

Controller’s representative: Dr. MAGYAR Csaba

E-contact of Controller’s representative: csaba.magyar@crwwgroup.net

PROCESS DESCRIPTION OF THE PROCESSING:
Controller shall use the website https://crwwgroup.net/ to share and publish its content.

Accessing and leaving the website by the Visitor shall be assisted by small data packages, so-called
cookies, functioning according to the cookie-settings, to be placed on and read from Visitor’s IT tools
by the website. The cookies serve the purpose of the proper operation of the website, the more
efficient service as well as anonymized data collection for statistical purposes.

The Visitors may delete the cookies from their IT tools, or — according to the settings of the tools —
they may be automatically deleted upon closing the browser; the visitor may also manually set the
browser to block the application of cookies. The Visitor can also use the website if the application of
cookies has been manually blocked in the browser settings.

Cookie deletion information notes of some popular browsers:

Google Chrome: https://support.google.com/chrome/answer/95647?hl=hu&ref topic=7438325
Mozilla Firefox: https://support.mozilla.org/hu/kb/weboldalak-altal-elhelyezett-sutik-torlese-szamito
Internet  Explorer:  https:/support.microsoft.com/hu-hu/help/278835/how-to-delete-cookie-files-in-
internet-explorer

Deleting cookies on further third-party sites:

AdWords: https://adssettings.google.com

General, covering more networks: http://optout.networkadvertising.org
Facebook: https://www.facebook.com/policies/cookies/

Criteo: https://www.criteo.com/privacy/

Analytics: https://tools.google.com/dlpage/gaoptout
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By visiting the Website and clicking on the “Elfogadom” button the Visitor approves the Controller
using in the context of the operation of the website cookies managed by external service providers or
by itself for the purpose of the potential recording of data, information specified in this Information
Note, subject to the settings.

Such data include the data of Visitor’s computer generated in the course of using the Website and
recorded by the cookies used on the Website as the automatic result of technical processes. The
automatically recorded data will be automatically logged by the system, without User’s individual
statement or action, upon accessing and leaving the Website.

The data saved according to the settings shall not be connected to other personal data of the user; the
data will be accessed by the external service provider (e.g. Google) processing the cookies and by
Controller. Visitor shall not be identifiable on the basis of these data.

PURPOSE OF DATA PROCESSING:

Identification of the visitors of the Website, automatic data recording of the accessing and using
customs with the help of cookies aimed at allowing and facilitating the Workflow, improving the user
experience, customizing and statistical data collection.

TITLE OF DATA PROCESSING:
The data subject’s consent under Article 6 (1) a) of the GDPR.

SCOPE OF THE DATA PROCESSED:
Visitor’s IP-address.

SPECIFICATION OF THE DATA PROCESSORS INVOLVED IN THE DATA PROCESSING AND THE DATA
PROCESSING OPERATION:
Controller shall not involve a data processor in the data processing.

IN THE COURSE OF THE PROCESSING, DATA WILL BE TRANSFERRED TO THE FOLLOWING THIRD
PERSONS UNDER THE SPECIFIED TITLE:

Controller shall not transfer data to third parties, however, the data subjects are reminded that the law
may order the disclosure of personal data to the court or authority. If, by way of its procedure
regulated by the law, the court or the authority binds the Controller to disclose personal data, the
Controller shall comply with its statutory obligation of disclosing the requested data to the proceeding
court or authority.

PERIOD OF STORING PERSONAL DATA:
Until the data subject’s deletion request, or in the absence of such request until the realization of the
purpose of processing, but for not more than 2 years.

EXISTENCE OF AUTOMATED DECISION-MAKING:
Automated decision-making shall take place during the processing.

Data subject of the processing: website visitor

Method of data storage: electronic

Rights of the data subject: revocation of consent, rights to access, correction, deletion, restricting and
data transferability (in the case of automated processing)

RULES ON EXERCISING THE DATA SUBJECT’S RIGHTS:
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Controller hereby informs you that you may exercise the following ways to enforce rights upon the
verification of your identity:

— request information on the processing of your personal data,

— request the rectification of your personal data,

— revoke your consent to data processing,

— request the deleting of your personal data, if any of the conditions under Article 17 (1) of the

GDPR are met,

— request the restriction of processing your personal data,

— exercise your right to data transferability, if its conditions are met,

— seek legal remedy.

Controller will make efforts to provide you in each case with information that is as concise,
transparent, easy to understand, accessible, clear and plain as possible, by also complying with the
rules of the GDPR.

Your request should primarily be submitted in writing, addressed to Controller’s representative at the
contact details specified in this information note. Our staff member shall record the request and you
shall receive a reply to your request within one month upon receiving the request. We may extend this
deadline by not more than two months, provided that it is justified by the complexity of the request or
the number of requests actually handled, however, we shall inform you on the extension within one
month in electronic form.

If we fail to take measures upon your request, or you do not accept the measures taken, you may seek
legal remedy. you may turn with complaints related to our data processing procedure to the Hungarian
National Authority for Data Protection and Freedom of Information or to the regional court having
jurisdiction according to your place of residence or place of stay.

Please be informed, however, that according to the practice of the Hungarian National Authority for
Data Protection and Freedom of Information, your complaint will only be admitted, if you first turn to
the controller, i.e. to us, but we fail to act according to your request, or you do not accept the measures
taken. We recommend you to first contact the representative of the Controller!
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